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Robusta End User License Agreement 
 
Important: This is a legal agreement (“Agreement”) between you (the “Customer”) and Robusta Cognitive 
Automation (“Robusta”). This Agreement governs Customer’s use of the Software (defined below). 
 
By accepting this Agreement by either (1) clicking a box indicating acceptance, (2) executing an order form 
that references this Agreement, or (3) using free Services, Customer agrees to the terms of this 
Agreement. The Agreement is dated as of any of these 3 actions performed (the "Effective Date").  User 
represents the Customer with full power, capacity and authority to accept the terms of this Agreement. If 
Customer is accepting the terms of this Agreement on behalf of an employer or another entity, Customer 
represents that Customer has full legal authority to bind such employer or such other entity to this 
Agreement. Individual Users of Customer shall be deemed Customer in this Agreement.  
 
1. Definitions. Terms used with capital letters have the meaning prescribed below. 

“Affiliate” means any entity is controlled by or is under common control with the subject entity. 
“Control,” for purposes of this definition, means direct or indirect ownership or control of more than 
50% of the voting interests of the subject entity. 
“End User License” Subject to Customer’s compliance with the terms and conditions of this Agreement, 
Robusta grants Customer and its Affiliates, upon access or delivery of license keys as per Sales Contract 
and during the Term, a limited, non-exclusive, non-sublicensable, non-transferable, worldwide right to 
use such Software subject to the conditions herein and the Documentation. 
“Confidential Information” has the meaning given to it in Section 4.1. 
“Documentation” means Robusta’s installation guides and/or manuals, operating instructions and 
technical specifications necessary to enable Customer to properly install, configure and use the 
Software, updated from time to time, and made available through download or during installation of 
the Software. 
“Software” means (a) (i) software products licensed to Customer, all as developed by or for Robusta 
and/or its Affiliates, and delivered to Customer hereunder; (ii) any development kits, protection 
mechanisms, plugins, connectors, extensions, scripts or any other software provided to Customer, 
including during Support or pursuant to warranty obligations, (iii) all new releases, versions, 
modifications, updates, patches, improvements, enhancements, or similar. 
“Use” means the installation, accessing, displaying, and operation of the Robusta Software to automate 
business processes and tasks. 
“Authorized Representative” means Robusta reseller partners who is entitled to sell Subscription and 
Products to the Customer. 
“Sales Contract” means the agreement between Customer and Robusta or Authorized Representative 
that describes Subscription and Products to be purchased by Customer. 
“License Key” means a token provided by Robusta, to be associated with each instance of the 
Software, which enables the Use of a single copy of a Software module for a specific period of time. 
License Keys provided for a given Software module are not compatible with, and may not be used 
with, other Software modules.  
“User” means a personnel who that Customer grants full power, capacity and authority to accept the 
terms of this Agreement. 
“Subscription” means Customer gets access to Robusta cloud premises to be able use the Software. 
“Initial Term” means the initial license term specified in the Sales Contract, commencing on the 
Effective Date. 
“Extension Term” means each additional renewal period, which shall be for a period of one year, for 
which this Agreement is extended pursuant to Sales Contract. 
“Term” means the Initial Term and any Extension Term. 

 
2. License. 

Subject to the terms and conditions of this Agreement and the Sales Contract, Robusta grants 
Customer a limited, non-exclusive, non-transferable annual license to Use the Software only for 
Customer’s internal Use in connection with its ordinary business operations. Customer may (a) 
reproduce and install the Software on each server Customer owns or controls for which Robusta has 
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issued a License Key to Licensee, and (b) reproduce and install the Software on User computers 
Customer owns or controls, up to the number of License Keys Robusta has issued for such Software. 
Customer may make inactive copies of the Software for backup, disaster recovery or archival 
purposes. Customer’s third-party service providers may Use the Software on Customer's behalf 
provided that Customer shall be responsible for the acts or omissions of such third-party service 
providers as if Customer had acted or failed to act. 

 
3. License Restrictions. 
The Software is licensed, not sold. Title to the Software and all associated intellectual property rights are 
retained by Robusta and/or its suppliers. All rights in the Software not expressly granted hereunder are 
reserved. Unless enforcement is prohibited by applicable law (and then, to only the extent specifically 
permitted by applicable law, and only upon providing Robusta with reasonable advance written notice 
and opportunity to respond), Licensee shall not modify, enhance, translate, supplement, create derivative 
works from, reverse engineer, reverse compile or otherwise reduce the Software to human readable 
form. Except as expressly permitted in this Agreement (and in the case of clause (b), as expressly 
permitted in a writing signed by an authorized officer of Robusta), Licensee shall not cause or permit: 

a) competitive analysis, benchmarking, or the Use, evaluation or viewing of the Software or 
Documentation for the purpose of designing, modifying, or otherwise creating any software 
program, or any portion thereof, that performs functions similar to the functions performed by 
the Software; or  

b) any of the following: (i) copying (except as set forth herein), (ii) sublicensing, or (iii) providing 
access or other dissemination of the Software, in whole or in part, to any third party. No right, 
title or interest in or to any Robusta trademark, service mark, trade name, or logo of Robusta 
or its licensors in granted under this Agreement. 

 
 

4. Limited Warranty. 
4.1. Software Warranty. Robusta warrants to Customer that during the first sixty (60) days of the Initial 

Term (the “Warranty Period”), the Software will perform in all material respects in accordance with the 
Documentation.   The foregoing warranty does not apply to: (a) any Software that has been modified 
by any party other than Robusta; or (b) any Software that has been Used in a manner other than as set 
forth in the Documentation and authorized under this Agreement, to the extent such improper Use 
causes the Software to be nonconforming. Robusta does not warrant that the Software will operate in 
the combinations that Customer may select for use, or that the operation of the Software will be 
uninterrupted or error-free, or that all errors in the Software will be corrected. Any claim submitted 
under this Section 4.1 must be submitted in writing to Robusta during the Warranty Period. Robusta’s 
entire liability for any breach of the foregoing warranty is to repair or replace any nonconforming 
Software so that the affected Software operates as warranted or, if Robusta is unable to do so, 
terminate the license for such Software. 

4.2. Malicious Code Warranty. Robusta warrants to Customer that:  
a) Robusta applies industry standard tools to identify and eliminate viruses and other malware 

prior to delivering Software; and  
b) To Robusta’s knowledge, all Software delivered hereunder shall be free of: (i) functions or 

routines that are designed to surreptitiously delete or corrupt data in such a manner as to 
interfere with the normal operation of the Software, (ii) undisclosed “Time Bombs”, time-out or 
deactivation functions or other means designed to terminate the operation of the Software 
(other than at the direction of the user); (iii) “Back Doors” or other means designed to allow 
remote access and/or control a Licensee’s networks; (iv) any codes or keys designed to have 
the effect of disabling or otherwise shutting down all or any portion of the Software or limiting 
its functionality. Notwithstanding the foregoing, Licensee acknowledges that the Software 
utilizes a License Key mechanism which limits the Use of the Software to the purchased scope 
and subscription period and is designed to expire automatically at or after the end of the 
purchased subscription period, at which point the Software will no longer function. 

c) Other than the express warranties made by Robusta herein, Robusta disclaims all warranties as 
to any matter whatsoever, either express or implied, including, without limitation, the implied 
warranties of merchantability and fitness for a particular purpose, or non-infringement, and the 
Software is provided "as is". to the extent the laws of Customer’s jurisdiction do not permit 
such disclaimer with respect to the Software as licensed hereunder, Robusta provides only the 
minimum lawful warranty beyond that warranty expressly made above, and disclaims all 
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warranties to the extent permitted by applicable law. the Software is not designed or intended 
for use with, and should not be used in connection with, hazardous applications, such as 
operation of nuclear facilities, life support, weapons, aircraft navigation or communication, 
and/or process control that could result in death, injury or environmental impact. the parties 
acknowledge that the disclaimers in this section 5 are a material part of the agreement, and 
Robusta would not have entered into this agreement but for such disclaimers. 

 
5. Confidentiality. 

5.1. Confidential Information. As used herein, “Confidential Information” shall mean any non-public, 
confidential or proprietary information, including trade secrets, of a party hereto disclosed to the 
other party hereto, whether disclosed orally or in written, electronic or other form or media, and 
whether or not marked, designated or otherwise identified as “confidential” or “proprietary”. 

5.2. Exclusions. Confidential Information shall not include information that:  
a) is or becomes known or available to the public, other than through a breach of an obligation 

hereunder by the receiving party; 
b) is lawfully acquired by the receiving party from a third party without breach of a 

confidentiality restriction; 
c) the receiving party can demonstrate by written proof was (i) already in its possession at the 

time it was disclosed hereunder by the disclosing party or (ii) was independently developed 
by the receiving party without use of the disclosing party’s Confidential Information; or 

d) has been approved for disclosure by the disclosing party. 
5.3. Confidentiality Obligations. The receiving party will hold and maintain the disclosing party’s 

Confidential Information in confidence, exercising at least the same degree of care as the receiving 
party customarily exercises to protect its own proprietary information, but in no event with less 
than reasonable care. The receiving party will not, without the disclosing’s party prior written 
consent:  

a) disclose any portion of the Confidential Information to any person or entity other than its 
and its Affiliates’ directors, officers, employees, agents or consultants who reasonably need 
access to the Confidential Information to fulfill the permitted uses described herein and who 
are bound to protect the Confidential Information on terms substantially similar to those in 
this Agreement; or 

b) use Confidential Information except as permitted in this Agreement. Notwithstanding the 
foregoing, the receiving party may produce or disclose Confidential Information as required 
pursuant to applicable laws, regulations or court order, provided that it first gives the 
disclosing party notice of the request, if permitted, such that the disclosing party has an 
opportunity to defend, limit or protect such production or disclosure. 

 
6. Indemnity. 

6.1. Indemnification by Robusta. Robusta will defend, indemnify and hold Customer harmless from any 
damages or losses that it may incur by reason of or arising out of any third-party claim that any 
part of the Services infringes any patent or copyright. In any action based on a claim of 
infringement, Robusta may, at its sole option and expense:  

a) procure for Customer the right to continue using the applicable Services under the terms of 
this Agreement; 

b) replace or modify the affected portion of the Services with a replacement or modification 
that permits the Services to function in substantially equivalent form as with the infringing 
portion of the Services; or 

c) if options (a) and (b) above are not reasonably commercially available or practicable, then 
Robusta may terminate Customer’s rights and Robusta’s obligations hereunder with respect 
to the affected portion of the Services, in which case Robusta will refund a pro rata portion 
of any prepaid fees (if any) for such affected portion of the Services equal to the period of 
time from the date of termination to the end of the then-current Term. Robusta’s 
indemnification obligations under this Section 6.1 (Indemnification by Robusta) are 
conditioned upon Customer:  

i. promptly notifying Robusta in writing of the claim;  
ii. granting Robusta sole control of the defense and settlement of the claim; and 
iii. providing Robusta with all assistance (at Robusta’s expense), information, and authority 

reasonably required for the defense and settlement of the claim. 
6.2. Indemnification by Customer. Customer will defend, indemnify, and hold Robusta harmless from 
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and against any loss, cost (including all legal fees), claim, injury, or other liability asserted by any 
person not a party to this Agreement, which relates to, or arises out of, directly or indirectly:  

a) any breach by Customer of the Privacy Laws relating to Customer’s provision of Personal 
Data (as defined in Section 9.1 below) or any failure by Customer to comply with its 
obligations as set forth in Section 9.3 below; 

b) any breach by Customer of the terms contained in Section 2 (Use of Services) or the 
warranties contained in Section 9 (Data Privacy) of this Agreement; or 

c) Customer’s use of Robusta Confidential Information in violation of this Agreement or 
d) Customer’s use of the Services in violation of any applicable laws, regulations, or policies. 

6.3. Indemnity Exclusions.  Robusta will have no liability for any claim described in Section 5.1, and 
Customer will defend and indemnify Robusta against any such claim, to the extent that it would 
not have occurred but for:  

a) modifications to the Services made by Customer or a party acting on Customer's behalf; 
b) the combination, operation or use of the Services with equipment, devices, software or data 

not supplied by Robusta (including, without limitation, using the Services to automate 
Robusta-selected software or processes); 

c) Customer’s failure to use updated or modified forms of the Services provided by Robusta; 
d) Customer’s use of the Services other than in accordance with this Agreement; 
e) compliance by Robusta with designs, plans or specifications furnished by or on behalf of 

Customer; or 
f) Customer’s use of the Beta Services. 

 
6.4. The provisions of this Section 6 set forth robusta’s sole and exclusive obligations, and customer’s 

sole and exclusive remedies, with respect to infringement or misappropriation of third-party 
intellectual property rights. 

 
7. Limitation of Liability. 

7.1. Limitation of Liability. Subject to the exclusions listed in 7.2 below, neither party shall be liable 
for: 

(a) Any punitive, special, indirect, incidental or consequential damages (including any cost of 
procurement of substitute services and loss of use, data, business, or profits), regardless of 
the theory of liability or whether the liable party has been advised of the possibility of such 
damages; or  

(b) Aggregate damages in excess of the purchase order price paid by the ordering activity to 
Robusta. 

7.2. Limitation of Liability Exclusions. The limitations of liability set forth in Section 7.1 (Limitation of 
Liability) above do not apply to:  
a. Damages related to claims that are the subject of indemnification under this Agreement,  
b. Claims based on either party’s breach of its obligations set forth in Section 5 

(Confidentiality),  
c. Either party’s unauthorized use, distribution, or disclosure of the other party’s intellectual 

property, and  
d. Customer’s payment obligations (if applicable). 

7.3. No Limitation of Liability by Law. Because some jurisdictions do not allow liability or damages to 
be limited to the extent set forth above, some of the above limitations may not apply. 

 
8. Term and Termination.  

The term of this Agreement (the “Term”) will begin when Customer clicks “Get Started” and will 
effective during Term agreed in the Sales Contract after the Effective Date, unless extended by 
Robusta, in its sole and absolute discretion. In addition, Robusta may, in its sole and absolute 
discretion, terminate this Agreement immediately upon written or electronic notice to Customer. 
Upon termination of this Agreement, Customer will cease all use of the Services provided hereunder 
and return, or destroy upon Robusta’s request, all copies of any part of the Software then in 
Customer’s possession or under Customer’s control. 

8.1. Term of the Agreement. This Agreement is effective as of the Effective Date and unless 
sooner terminated by either party in accordance with this Section 8, shall remain effective for 
the Term pursuant to the Sales Contract. Upon any such expiration of the Agreement Term, 
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the License Keys will expire, and the Software will become inoperable. 

8.2. Termination. This Agreement will terminate on expiry of the Term. Robusta may terminate 
this Agreement for convenience without notice at any time. If either Party commits a material 
breach of this Agreement the non-breaching Party may give written notice describing the 
nature and basis of the breach to the breaching Party. If the breach is not cured within 30 
(thirty) days of the receipt of notice date, the non-breaching Party may immediately 
terminate this Agreement upon written notice. 

8.3. Effect of Termination. Upon the effective date of termination of this Agreement:  

(a) Customer’s license to the Software ceases, and Licensee shall immediately remove all 
copies of the Software from all systems owned or controlled by Licensee, and  

(b) Any and all payment obligations of Licensee will immediately become due. Each party 
will securely destroy all copies of Confidential Information of the other party in its 
possession except as required to comply with any applicable legal or accounting record 
keeping requirement. The terms and conditions of Sections 3 through 9 shall survive any 
termination of this Agreement. 

9. Acceptable Use 
9.1. Acceptable Use Policy. Customer represents that it will use the Services in accordance with this 

Agreement, including the Acceptable Use Policy and the other Policies, as available and updated 
from time to time on the Robusta Websites. Without prejudice to the generality of the foregoing 
and to the greatest extent permitted by the applicable law, Customer agrees to the following: 
a) unless expressly allowed by Robusta in writing, Customer will not mix production purpose 

Software with non- production purpose Software; 
b) Customer will not exceed the number of allocated Software licenses, or circumvent any 

technological protection measures set by Robusta to control access to the Software; 
c) unless otherwise instructed by Robusta, Customer may make copies of the Software and 

associated licenses solely as needed for disaster recovery purposes and to be used in case of 
force majeure. Robusta may request proof of the force majeure; 

d) Customer will not use, and will not encourage others to use, the Technology or Services  
i. to inspect or analyze the Technology or the outputs for benchmarking or comparison 

purposes, 
ii. for the purpose of designing, modifying, creating a derivative work or creating any 

program that performs functions similar to the functions performed by the Technology, 
iii. to acquire any technical specifications and gain a competitive technological or business 

advantage, 
iv. to misappropriate or infringe any rights or violate any laws or contracts, 
v. to access, tamper with, or use non-public areas of, any systems of Robusta, its Affiliates or 

their Authorized Users, 
vi. to perform any type of security testing, including penetration testing on the Technology; 
vii. to use outputs of Robusta machine learning technology and related tools with non-

Robusta machine learning technology and related tools; 
e) Customer will not disassemble, decompile or reverse engineer the Technology or any portion 

of it; Customer will not alter, adapt, merge, modify, translate, decompile, develop versions or 
derivative works, reverse engineer, upgrade, improve or extend, features or functionalities of 
the Technology or Services or otherwise derive source code therefrom, except to the extent 
expressly permitted under applicable law and if it is essential to do so for the purpose of 
achieving interoperability of the Technology or Services with another software program, and 
provided that, Customer has first requested Robusta to provide the information necessary to 
achieve such interoperability with at least 90 (ninety) days advance written notice and Robusta 
has not made such information available; 

f) Customer must not remove, alter, modify or appropriate or use as their own, any proprietary 
markings included therein; 

g) Customer must not resell, sublicense, assign, transfer, rent, lease, lend or otherwise distribute 
the rights acquired under this Agreement, except as otherwise stipulated herein below. 

9.2. Third-Party Access. Customer may allow its Authorized Users and Affiliates to use the Technology 
and access the Services solely for Customer’s internal business purposes, provided that  
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a) Customer ensures its Authorized Users and Affiliates comply with the terms of this Agreement 
and 

b) Customer shall be liable towards Robusta as if their acts and omissions would have been 
Customer’s own. Upon request, Customer will provide Robusta with details and use reports of 
all Authorized Users and Affiliates having received access to the Technology. 

9.3. Third-Party Licenses. Software may contain or may be used with third party components, including 
open-source software, which are the property of their respective owners. Notwithstanding 
anything to the contrary herein, use of the open-source software will be subject to the license 
terms and conditions applicable to such open-source software, to the extent required by the 
applicable licensor (which terms shall not restrict the license rights granted to Customer 
hereunder). 

9.4. Third-Party Services. Customer may use the Software in conjunction with Third-Party Services, by 
complying with all terms and conditions enforced by third-party providers thereof, bearing the 
entire risk of such use. Customer is responsible for determining which Third Party Services are 
accessed and connected to by Customer while using the Technology, and for the use of such Third-
Party Services. Robusta does not control or own any Third-Party Services, and the access to and 
use of such Third-Party Services, including the availability and uptimes related to such Third- Party 
Services, is solely determined by the relevant third parties that control such Third-Party Services. 
Robusta shall not be liable for any downtime, discontinuation, or any other issues with or caused by 
the Third-Party Services that are outside Robusta’s reasonable control. To access and use a Third-
Party Service, the applicable third party may require that Customer agree to an underlying 
agreement with such third party in order for Customer to access and use the applicable Third-Party 
Service and such third party may require additional consents to allow Customer to connect the 
Third-Party Service to the Software. Use of Third-Party Services distributed by Robusta will be 
subject to the terms and conditions set by the relevant owners, as made available on the Trust 
Portal. 

 
10. Updates. From time to time, Robusta may update the Services to introduce or include new features, 

versions, or functionality. To the extent an update requires additions or modifications to the terms of 
this Agreement, Robusta will notify Customer accordingly. Robusta reserves the right to charge a 
reasonable fee for the Services in the future. Robusta shall provide Customer with at least ninety (90) 
days advance written notice prior to charging any fee(s) for the Services. 

 
11. Monitoring. Robusta may collect technical data and use information, such as how the Services are 

performing, access information, click actions, runtime behavior, settings and user information including 
(without limitation) IP address, when monitoring Customer’s use of the Services in compliance with 
Robusta’s Privacy Policy and the Privacy Laws. Although Robusta is not obligated to monitor 
Customer’s use of the Services, Customer hereby authorizes Robusta to do so. Robusta may prohibit 
any use of the Services it believes may be (or is alleged to be) in violation of the terms set forth herein. 

 
12. Export Compliance and Foreign Reshipment Liability. Customer will not export, or re-export, either 

directly or indirectly, any Services, hardware, or technical information, or portions thereof, if provided, 
without first obtaining written permission from Robusta and any and all necessary licenses from the 
United States government and any other applicable government. 

 
13. Force Majeure. Each party shall be relieved of its obligations under this Agreement, and neither party 

shall be liable to the other party under this Agreement, for any liability, loss, damage, fine, penalty, 
sanction, cost or expense incurred by a party as a result of any event or condition that directly or 
indirectly prevents the party from performing an obligation hereunder, is beyond the reasonable 
control of the party, and could not, by the exercise of due diligence, have been avoided in whole or in 
part by the party, including, without limitation: any act of God, natural disaster, war, riot, blockade, 
insurrection, terrorism, sabotage, denial of service attacks (including, but not limited to, state or nation-
sponsored denial of service attacks), virus or hacking attacks for which there is no commercially 
reasonable, known solution (including, but not limited to, intentional/targeted hacking by or on behalf 
of nation states), acts of public enemies, civil disturbances or general restraint or arrest of government 



 

Page 7 of 7 

 

 

and people, boycott, strike (including a general strike), lockout or other similar industrial disturbance. 
 
 
14. General Provisions. 

14.1. Notices. All notices related to this Agreement shall be made in writing in English and shall be 
effective upon (a) personal delivery, (b) the second business day after mailing, and (c) the day 
of emailing (provided that notices of termination and indemnifiable claims shall also be sent by 
the processes described in (a) and (b) in addition to email). Notices sent to Robusta shall be 
addressed to: Turnhoutplantsoen 102, 1066NV Amsterdam, The Netherlands, ATTN: Legal 
Department, and emailed to: legal@robusta.ai. Notices sent to Customer shall be sent to the 
Customer address on the applicable Order Form, unless Customer has notified Robusta of 
another address in accordance with this Section. Any notice given in conformance with this 
Section shall be effective upon actual delivery or refusal of delivery. 

14.2. Assignment. Neither party may assign this Agreement or any right or obligation hereunder 
without the other party’s prior written consent; provided, however that Robusta may assign 
this Agreement to a subsidiary or Affiliate or a successor in interest in case of a merger or 
acquisition of Robusta or in case of a transfer of all or substantially all of its assets, or the 
assets of a major division, to another entity. This Agreement will be binding upon and inure to 
the benefit of the parties hereto and their respective successors and assigns. 

14.3. Third-Party Beneficiaries/Independent Contractors. No person or entity other than the parties 
hereto will have any right to enforce or seek enforcement of this Agreement. There are no 
third-party beneficiaries to this Agreement. Each party will perform its obligations hereunder as 
an independent contractor and not as an agent or representative of the other party. Nothing in 
this Agreement will be deemed or construed as creating a partnership, joint venture, or any 
similar relationship between the parties. 

14.4. Entire Agreement/Order of Precedence. This Agreement, together with applicable Sales 
Contract or Order Forms, the documents linked hereto, and any exhibit(s) (as applicable) 
referenced herein, constitutes the entire understanding between Customer and Robusta with 
respect to the subject matter hereof. No terms or conditions set forth in any purchase order or 
other document provided by Customer to Robusta shall be part of any agreement between 
Robusta and Customer unless specifically accepted by Robusta in writing. In the event of a 
conflict between the terms of this Agreement and the terms of an Order Form, a document 
linked hereto, or any exhibit(s) (as applicable) referenced herein, the terms of this Agreement 
shall take precedence and control unless the Order Form or other document explicitly 
references and overrides a provision of this Agreement. 

14.5. Modification/Waiver/Severability. No modification of this Agreement will be binding, unless in 
writing and signed by an authorized representative of each party. Any express waiver or failure 
to exercise promptly any right under this Agreement will not create a continuing waiver or any 
expectation of non-enforcement. If any provision of this Agreement shall for any reason be 
held illegal or unenforceable, such provision shall be deemed severable from the remaining 
provisions of this Agreement and shall in no way affect or impair the validity or enforceability 
of the remaining provisions of this Agreement, unless such omission would frustrate the intent 
of the parties, in which case this Agreement may be reformed to give effect to the other 
provisions hereof. 

 
This Agreement is effective as of January 23, 2022 
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